The Corps Network

Health Plan Overview

Effective September 1, 2025
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Overview
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Partnership Overview

The Corps Network -
Non-profit membership organization [ » (](l)lll'(i)chtwork
Plan sponsor !
‘:.:F' Cigna
-0 Insurance company Willis Towers Watson
CI gna Claims processor/customer service Broker/consultant
healthcare.. Digital ID card and member portal Manage/coordinate/create plan
Preferred provider network
SMIC ®
Billing/eligibility
ID numbers (portal) S m I c
Portal management An Amwins Company
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Plan Overview witw

» Rate for September 1, 2025 through August 31, 2026:
$576.15

» Due to a significant renewal increase, there are plan
changes for Medical:

« Deductible increase from $175 (2x OON) to $750 (2x
OON)

« Out of Pocket Max increase from $2,750 (2x OON) to
$4,250 (2x OON)

- PCP / Tier 1 Specialist copay increase from $10 to $15
« Non-Tier 1 Specialist copay increase from $20 to $25

« Plan features:
* Medical, prescription drug, EAP and AD&D coverage

» Optional dental and vision plans (must be bundled
together)
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Plan basics
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Benefit Information Packet for Administrators SMIC

Available in your SMIC portal

Important notes:

* Review the Frequently Asked Questions
(FAQ) document. Helpful guidance for many
common scenarios can be found in the
FAQ.

« The Cancellation Policy is included for 2025-

2026. Review important payment terms.
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An Amwins Company

The packet includes:

Benefit Summary

Coverage Checklist

Eligibility Definitions and FAQ
Dental Vision Benefit Summaries
Contact List

Dental Vision FAQs

Cancellation Policy

Mental Health Services Cigna

Texas Continuation of Coverage Instructions

wtw



Welcome Packet
Available in your SMIC portal

Important notes:

* Administrators should share the Welcome

Packet with all existing and new members

» The packet can be found on SMIC portal in

the “Program Materials” tab
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SMIC

An Amwins Company

The packet includes:

Welcome Letter
Plan Summary
Cigna Enrollment Hotline

Helpful tips to get the most out of the plan (myCigna,
Tiered Benefits, Virtual Care)

Glossary of health care terms

Via Benefits: Post-service health coverage marketplace



Digital Cigna ID Cards

Temporary ID card process
« Temporary card available in SMIC portal

« Program administrator informs corpsmember of ID
number when it appears in the SMIC portal

— SSN works too

Permanent ID card process

*  Member downloads myCigna app or goes to
myCigna.com and registers

 |D card is found

— Mobile app: main screen ID card icon or top left
corner

— Website homepage: top right corner or at the bottom

under “Popular Links

— Important Note: No physical ID cards will be mailed.

ID cards are available digitally only.
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cigna

healthcare.

Encourage members to download digital
ID cards before an urgent situation
arises. Signing up and logging in online is
simple and easy!
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Here’s how the medical plan works cigna

healthcare.

$750 Deductible 80%/20% Unlimited Annual
(resets each year September 15t) Coinsurance and Lifetime Max
* Member is responsible for the  After deductible is met « $4,250 per policy period in- * Plan continues to pay 100%
first $750 per policy year for in- * Plan pays 80% network * No lifetime maximum
network care * Member pays 20%  Deductible = $750 * No annual maximum on
» Exception: waived for « Coinsurance is waived for * Member 20% share = essential benefits
preventive care, office office visits and telehealth $3,500 « Example of limits on certain
visits and telehealth * Non-preferred providers  $8,000 out-of-network benefits:
« $1,500 deductible for out-of- covered at 50% » Plan pays 100% after out-of- * Rehab therapies (PT) —
network care pocket maximum reached 20 visits
+ Resets September 1  Chiropractic - 20 visits

* Deductible met in June,
July or August carries
over into next policy
period
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Medical plan highlights

Telehealth (MDLive) Primary Care Physician
$5 copay $15 copay

= Preventive care (deductible waived)
» Hospital/facility
Inpatient
Outpatient
Emergency Room ($100 copay)
= Professional services
= Mental/behavioral health
= Substance use disorder
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cigna

healthcare.

Tier 2 Specialist
$25 copay

Tier 1 Specialist
$15 copay

Prescriptions (deductible applies)

Physical therapy and other rehabilitative
therapies

20 visits per year
Chiropractic

20 visits per year
Prior authorization

Inpatient hospital

Some prescriptions

High-end radiology (MRI, CT)



Finding Health Plan Information

* View and use the digital ID card

« Search for in-network and Tier 1 providers

 Track claims

* Check when the deductible is met
« Compare prescription drug prices

* Find cost and quality information for doctors and

hospitals

 Access to all resources and services

« Call Customer Service for all benefit cost quotes
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Administered By Cigna Health and Life Insurance Co
Coverage Effective Date: 01/01/2020 Choice Fund OA “/.»

Group: 9038582 Hi:n.wo :?-im

Issuer (80840) ! P\ ‘y :;9&5;:
D: 1938948201 (N s \ \ rtepien 18%
Name: John Sf'™h Urgent Care  15%
J Rx Yes
Network Coinsurance:
In 85%/15%
Out 55%/45%

ROBIN/T7E 6PCN 0343COMM

RxGroup 3828482 Med Rx Deductible Applies

na

healthcare.
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Finding Cigna Network and Tier 1 Providers

How to find a provider:

1.

ook wWN

wtwco.com

www.myCigna.com

“Find a Doctor”

“Select Plan for Your Search”

Select “Open Access Plus, OA Plus, Choice Fund Plus’
Enter search criteria

Pick a provider that is Tier 1 or is in-network

Sahar G. Hanna, MBBS, MD

508 Legacy Plz W LA Porte, IN 46350 | (219) 763-8112

Specialties: Pediatrics  Hospitals: Mot Available

GetPCPID # Log in to see cost details

Years in Practice: 30
Cigna Care Designation @'

Quality Ratings: see all

© 2025 WTW. Proprietary and confidential. For WTW and WTW client use only.
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cigna

healthcare.

With selected plan...
() Tier 1 Provider @

With selected plan...

(@ Tier 1 Provider @
() Accepting new patients
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Why see a Tier 1 provider? cigna

healthcare.

« Tier 1 providers are distinguished based on high quality and low cost

* There is typically a subset of preferred providers within certain practice types (see table below)
« Tier 1 providers are available in select areas, use Cigna’s provider search tool (see prior slide)
- Seeing a Tier 1 provider reduces the members copay amount

Tier 1 Providers by Specialty Type

Allergy/Immunology Endocrinology Neurology Pulmonology
Cardiology Gastroenterology Neurosurgery Rheumatology
Cardio-Thoracic Surgery  General Surgery OB/GYN Urology
Dermatology Hematology Ophthalmology

Ear/Nose/Throat Nephrology Orthopedics/Surgery

wtwco.com
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24-hour nurse line ~ CIigna

healthcare.

Members can call the number on their
ID card any time!

— Free support line, no charge

— Staffed by Registered Nurses who can assist with
medical questions and concerns

— Nurses assess the member and recommend
appropriate site of care (reducing member out of
pocket costs and getting help as efficiently as
possible):
= Emergency room

Urgent care

Primary physician

Telehealth

wtwco.com
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Telehealth with MDLive and Cigna cigna

healthcare.

Convenient Care from Anywhere Use Telehealth for:
— Avoid unnecessary costs and wait times at
Emergency Room and Urgent Care visits = Behavioral Health
— $5 copay, no deductible = Sore throats
— Phone or video chat = Headaches
— Access to board-certified doctors = Stomach aches
— Appointments are often available within minutes to = Fevers
same day = Colds and flu
— Primary Care doctors, psychiatrists, therapists, = Allergies
dermatologists, Urgent Care = Rashes
Includes prescriptions = Acne
= UTls

wtwco.com
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Behavioral health resources
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Employee assistance program (EAP) cigna

healthcare.

Support for your members’ mental health:

— EAP includes three free face-to-face counseling visits
per issue per year

Use the EAP for support for:

_ _ = Anxiety
— 24/7 consultations by phone or online R
« EAP number is on the Cigna ID card = Depression
— Tip: Help members select a counselor that is part of = Feelings of isolation
the Cigna preferred provider network. Members can = Relationship challenges
continue care under the health plan with that provider = Grief

after they use the three free visits.

wtwco.com
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Additional mental health resources cigna

healthcare.

Encourage members to log into their www.myCigna.com accounts to
utilize digital mental health services through iPrevail, Happify, and ginger.
For cost estimates call Cigna customer service.

iPrevail happify ginger

On-demand peer coaching Digital self-guidance Text and video coaching,
and personalized learning tool to help increase resilience therapy and psychiatry to
help boost your mood and support good mental health.
improve mental health Copay may apply.
Errevail QppIry
e N Cigna. meeven 2y Cigna.

wtwco.com
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Optional dental and vision plans
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Dental and vision overview

* Americorps does not require that programs
provide dental or vision coverage

« Dental and vision coverage can be added
any time

* The plans require common eligibility with
medical enroliment

* Programs must pay 100% of premium

» Find Cigna preferred dentists at
www.myCigna.com

« Two plan options
- Dental/Vision Plan 1: $21.99
« Dental/Vision Plan 2: $24.74

wtwco.com
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Dental plan highlights cigna

healthcare.

Routine exams and cleanings — two per year

wtwco.com
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Dental plans — side by side comparison

Benefit
Plan year: September 15t — August 31st

Deductible per plan year

Maximum benefit per plan year

Diagnostic | preventive (2 per plan year)
Cleaning, exam, routine X-rays

Basic Services

Fillings, root canals, periodontics,
and surgical extractions, stainless steel
crowns

simple

Rate per member, per month

Note: Plan selection is network based. Review your coverage area and Cigna DPPO dentists to select the appropriate plan for your group.

wtwco.com
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Dental Plan 1

Cigna DPPO
dentist

Out-of-network

Applies to all services
$25

$1,000

100%

50% of usual

(o)
FED pEvE 70 and customary

$21.99

cigna

healthcare.

Dental Plan 2

Cigna DPPO
dentist

Out-of-network

Applies to all services
$25

$1,000

100%

50% of usual

(0)
FE [FEVE Sz and customary

$24.74

wtw
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Vision plan highlights
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cigna

healthcare.

= Vision is bundled with the dental plan
= Vision providers are found at myCigna.com
= The network is EyeMed

Vision Benefits

= Exams are covered in full

= $100 allowance per year for:

* Lenses/contacts

« Frames

File a claim for glasses/contacts

+ Claim forms available at myCigna.com

wtw
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When coverage ends
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When does coverage end?
Coverage ends on the last day of the month in which

service concludes. Corpsmembers are not eligible
for COBRA.

What options do members have?

Via Benefits is a post-service marketplace for
individual medical plan enroliment and is available
for all departing members. Via Benefits offers:

* Free access for members and programs

* Compare individual plans from multiple

« carriers in the area where the member will reside
* Unbiased phone support and guidance

* Members enroll online

* Unbiased phone support and guidance

Important Note: Via Benefits will automatically mail a packet to
members 3 months prior to exit. Please enter a service end date in the
SMIC portal directly following the enrollment process. Service dates
always end on the last day of the month.

wtwco.com
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Contact Information
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Contact information

For Program Administrators: SMIC and WTW
SMIC Team: smic.tcnsupport@amwins.com

Eligibility, billing, plan summaries and documents

WTW Team:
WTW_TCNteam@willistowerswatson.com

New group referrals, compliance questions

smic  wtw

An Amwins Company

wtwco.com
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For Members: Cigna and Via Benefits
Visit myCigna.com
Medical and dental questions: 1.800.244.6224
Vision questions: 1.877.478.7557
Enrolled member benefit questions

Visit viabenefits.com
Call: 1-833-414-1422 (ask for Via Benefits)
Post-service health plan enrollment and support

i.l‘
wh"Fs

Ci'gna \///\vm BENEFITS

healthcare.

wtw 29
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http://www.marketplace.viabenefits.com/corpsnetwork

Thank you!

Any questions?




	Slide 1: The Corps Network Health Plan Overview 
	Slide 2: Agenda
	Slide 3: Overview
	Slide 4: Partnership Overview
	Slide 5: Plan Overview
	Slide 6: Plan basics
	Slide 7: Benefit Information Packet for Administrators
	Slide 8: Welcome Packet
	Slide 9: Digital Cigna ID Cards
	Slide 10: Medical plan overview
	Slide 11: Here’s how the medical plan works
	Slide 12: Medical plan highlights
	Slide 13: Finding Health Plan Information
	Slide 14: Finding Cigna Network and Tier 1 Providers
	Slide 15: Why see a Tier 1 provider?
	Slide 16: 24-hour nurse line
	Slide 17: Telehealth with MDLive and Cigna
	Slide 18: Behavioral health resources
	Slide 19: Employee assistance program (EAP)
	Slide 20: Additional mental health resources
	Slide 21: Optional dental and vision plans
	Slide 22: Dental and vision overview
	Slide 23: Dental plan highlights
	Slide 24: Dental plans – side by side comparison
	Slide 25: Vision plan highlights
	Slide 26: When coverage ends
	Slide 27
	Slide 28: Contact Information
	Slide 29: Contact information
	Slide 30: Thank you!  Any questions?

